
Key concepts in assessment



Assessment

1. What kind of assessments do you integrate in your classes?

2. How often do you assess your students?

3. When assessing technology-enhanced activities, how or how much do you 

take technology into account for assessment purposes?



Key concepts in assessment

● Assessment vs. evaluation:
○ Assessment: focuses on the learning process, identifies weaknesses to improve learning 

(process-oriented)
○ Evaluation: focuses on the outcomes, identifies the effectiveness of what has been learned 

(product-oriented)



Key concepts in assessment (cont.)

● Validity: Does the assessment task measure what it purports to measure?

● Reliability: Does the measurement produce consistent results?

● Authenticity: How similar is the assessment task to a real-life task?

● Washback: What is the effect of the assessment task on language teaching 

and learning?

● Construct: What ability or skill does the task intend to measure?

(Bachman & Palmer, 1996)



Types of assessment



Types of assessment

Three types of assessment: 

● Diagnostic

● Formative 

● Summative



Diagnostic assessment

● Gather information about learners’ current proficiency and readiness for the 

course

● Identify weaknesses to be addressed later during the online course

● Establish a baseline for measuring learners’ progress throughout the course 



Formative and summative assessment

Source: 
https://goo.gl/uGTMGy 

https://goo.gl/uGTMGy


Rubrics



Types of rubrics

Two types of rubrics: 

● Holistic: uses a single general scale for performing a global rating
● Analytic: uses different categories, each of which has its own scale 



Holistic rubric example

Scores Descriptors

5 Essay presents a cogent argument and supporting evidence, effective use of transitional 
phrases, excellent grammar, correct use of punctuation.

4 Essay presents a clear argument that might not be fully developed, some supporting 
evidence is lacking, advanced use of grammar despite minor problems, some minor 
problems with punctuation.

3 Essay presents an argument that is not fully developed, noticeable lack of evidence, 
grammar problems have a negative effect on comprehension of the text, punctuation 
errors interfere with understanding the ideas.

2 An argument in the essay is very weak, apparent lack of supporting evidence, severe 
grammar problems and punctuation errors. 

1 Absence of argument and supporting evidence, completely inadequate grammar.



Analytic rubric example

           Levels

Categories

Emerging (1 pt) Developing (2 pts) Proficient (3 pts) Exemplary (4 pts)

Content Minimal content 
without any 
supporting evidence

Some content with 
limited supporting 
evidence

Sufficiently 
developed content 
with adequate 
supporting evidence 

Fully developed 
content with strong 
supporting 
evidence

Organization Ideas are mostly 
disorganized

Some ideas are 
loosely connected

Most ideas are 
generally organized

All ideas are  
arranged in a clear 
and logical way

Grammar and 
mechanics

Severe grammar, 
spelling, and 
punctuation errors

Limited control of 
grammar, spelling, 
and punctuation

Adequate control of 
grammar and 
mechanics with 
occasional errors

Superb control of 
grammar, spelling, 
and punctuation



Characteristics of effective grading rubrics

● Provide the criteria for assessment of performance.
● Provide descriptions of the levels of performance.
● Provide scales that specify the extent of achievements, benchmarks. Scales 

should be consistent (e.g., the same difference between 5-4 and 4-3)
● Provide enough details to avoid ambiguity and increase reliability (e.g., when 

used by other instructors). Provide information about observable outcomes, 
evidence sought. 



Creating rubrics: ACTFL performance descriptors

Source:
Blackboard Help - Rubrics

https://goo.gl/tJuz27

 

https://goo.gl/tJuz27


Delivery of Rubrics



Paper rubric example



Features of online grading rubrics

● Decide on the format: 
○ numerical, letter

○ cumulative points, percentages

● Provide detailed descriptions for each category:
○ avoid ambiguity and repetition

● Recycle, reuse, and repurpose



Online rubric: Scoring options

Source:
Blackboard Help - Rubrics

https://goo.gl/UMTp6n

 

https://goo.gl/UMTp6n


Online rubric: Scoring options

Source:
Blackboard Help - Rubrics

https://goo.gl/UMTp6n

 

https://goo.gl/UMTp6n


Viewing options in an online rubric

Source:
Blackboard Help - Rubrics

https://goo.gl/UMTp6n

 

https://goo.gl/UMTp6n


Student view of the rubric

Source:
Blackboard Help - Rubrics

https://goo.gl/UMTp6n

 

https://goo.gl/UMTp6n


Student view of the feedback

Source:
Blackboard Help - Rubrics

https://goo.gl/IWeU8k

 

https://goo.gl/IWeU8k


Feedback formats: Audio

Source:
Blackboard Help - Rubrics

https://goo.gl/UMTp6n

 

https://goo.gl/UMTp6n


Feedback formats: Multilayered text

Source:
Blackboard Help - Rubrics

https://goo.gl/jkU3fd

 

https://goo.gl/jkU3fd


Options for grading writing assignments

Source:
Blackboard Help - Rubrics

https://goo.gl/5SfUhA

 

https://goo.gl/5SfUhA


Tools and resources for online assessment



Assessment tools

● Online proctoring (e.g., ProctorU, Proctorio) and on-site testing centers
● Google Suite (e.g., Google Forms) and Google Classroom 
● Tests and quizzes (e.g., Quizlet, Quizizz, Anki)
● Quiz and assessment modules in the LMS
● e-Portfolios (e.g., Mahara, Google Sites, Weebly, WordPress)
● Audience response systems (e.g., Poll Everywhere, Socrative, Kahoot)
● Automated writing evaluation systems (e.g., Criterion, CyWrite)

Also check the PLN Tool Browser and ICT Tools and OERs

https://clt.manoa.hawaii.edu/pln/
http://www.ecml.at/ECML-Programme/Programme2012-2015/ICT-REVandmoreDOTS/ICT/tabid/1906/language/en-GB/Default.aspx

